
GET YOUR DEPOSIT BACK

Early discussion is ideal
If your landlord or agent wants to make a claim on your deposit for 
damage or cleaning, contact them as soon as possible to discuss 
the proposed deduction(s).  

Why? Being open to early discussion and willing to discuss 
results in a more speedy, reasonable and permanent agreement. 
Early negotiation is proven to prevent matters dragging on. 
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How to discuss deposit deductions with your 
landlord or agent
Moving into a property, especially for the first time, is exciting. Getting your deposit money back when you 
move out is the last thing on your mind, and seems a long way off. 

However problems can occur at any point during your stay that you may need to deal with immediately.      
So what is the best way to speak to your landlord or agent? Here’s our tips.

Listen, and be listened to
Good negotiation means listening, and being listened to. If the 
landlord or agent has persuasive evidence to prove a claim from 
your deposit, accept the facts and be prepared to reconsider 
your position. Equally be prepared to defend your position, if you 
need to. 

Why? We all like to be heard when we have a point to make 
and everyone should be given the opportunity to explain how 
they have reached their position.
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The importance of talking 
The best way to negotiate is face to face, so be as flexible as 
possible when agreeing to meet for a discussion. Ask your landlord 
or agent for their reasons behind the deposit deductions and how 
they have been calculated. 

Why? Face to face discussion can lead to a quick remedy because 
tone and body language can often be lost or misinterpreted when 
using other types of communication, such as email.
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Getting the right result
Be willing to compromise and remain open to accepting a 
reasonable deduction even if it is a little more than you calculated. 
However you should remember that you are not responsible for 
wear and tear.  

Why? It is not about winning or losing; it is about getting the 
right result and moving on. No one wants to waste time with 
formal disputes over the deposit.
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Recording your agreements in writing 
However you choose to negotiate, any agreement should be put 
in writing.

Why? Written agreement will put finality on the issues discussed 
and prevent any further conflict, allowing everyone to move on.
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TENANCY DEPOSIT PROTECTION
Did you know that by law your tenancy deposit money must be protected? There are three authorised schemes 
which your landlord can use. Be sure to check that your landlord is protecting your deposit and has let you have 
proof of protection, for example, mydeposits provides a Deposit Protection Certificate which should be passed on 
to you.

Contacting mydeposits

www.mydeposits.co.uk 0333 321 9401 info@mydeposits.co.uk    


